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Memo. No.:- 06 /ALLO/2025 Dated:- 04/02/2025

To,
The Director of Land Records & Surveys,
And
Joint Land Reforms Commissioner, West Bengal.
Survey Buildings,
35, Gopal Nagar Road,
Kolkata- 700 027.

Sub: Request for disposal of misnomer applications through e-Bhuchitra.
Respected Sir,

With due respect, on behalf of our association, I would like to draw your kind attention
to the fact that our BLLRO offices are overburdened with feeble staff strength. Inspite of that, round
the year our official at block level are taking load of extra departmental jobs and actively participating
in the august developmental programmes such as Banglar Bari. But, unfortunately, we have seen
several instances where anonymous persons have thrown applications to the BL&LRO, Offices, for not
taking any action in respect of some plots or Khatians. In most cases such applications are devoid of
information of any case no or other pertinent material reference for onward prosecution. Running with a
handful staff strength, it is practically impossible to perform field verification in every such cases. We,
as a responsible association, are apprehending that such type of apparently lineant letters may become
lethal in future for the poor BL&LROs for not taking appropriate action in due course of time.

Now, in this connection, on behalf of our association, I would like to request you to
consider that in e-Bhuchitra, such a feature may be incorporated wherein such applications be uploaded
and flagged with concerned plots/Khatians from the end of BLLRO offices, so that during disposal of
mutation case, the concerned Officer will have the knowledge of the application as well the applicant
may get an opportunity of being heard.

Sir, in past, we have experienced that our officers are treated as soft target from some
corners of the society, media as well as from some part of the fora deals in citizens grievance redressal
matters. This is not acceptable for the offcers serving the citizens under your esteemed leadership at
block level.

Thus, to maintain clarity, the above mentioned matter is placed for your kind information
and consideration. .

Yours faithfully,
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Krishanu Deb
General Secretary



